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A pdf. digitally signed document has been sent to your computer.

Why does the signature appear with a blue question mark.
e Your computer does not trust this signature.
o Indicates that you have not added this signature to your
Trust- trusted validated signature.
e Similar to setting up an address book
Adding a signature to your Trust See attachment Samples of Trusted signatures can be
found Corporate DC Tracking Logs Digital Signature

Once added to the trust — verification can occur by:
e Double clicking on the signature
e Closing and reopening the document

e A green check mark will validate the signature

Understanding the Validating symbols on a signed document

Frequently asked questions:
e Validated signatures appear with a green check mark
Validated signature appearing with “!” within a yield sign. Represents some type of
change has occurred to this document.
o If the document has not been secured this indicates that the
information fields have changed
o If the document has been secured, the symbol indicates that a

signature has been added since the original signer.
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