Medline Industries Inc. Quality Policy

We are committed to delivering outstanding customer value, by providing quality healthcare products and
services which consistently meet the needs of our,customers, both internal and external.

We are committed to continuous improvement of our products, our services, our business processes and
our business relationships:

We will accomplish these objectives by creating and maintaining a quality - focused. environment, while
deploying our Total Quality approach with our valued customers, employees, and community.

Our Guarantee

We guarantee everything.we.sell: Should you have a problem with-a Medline product, call.us:
We will take care of the problem right away, either by cheerfully and promptly exchanging the product or by
crediting your account.

Politica de Calidad Medline Industries Inc.

Nos comprometemos a darle un excelente servicio al cliente, abasteciendo productos medicos de calidad y
servicios que consistentemente satisfagan las necesidades de nuestros clientes, internos y externos.

Nos comprometemos a un mejoramiento continuo de nuestros productos, nuestros servicios, nuestros
procesos de negocios y nuestras relaciones de negocios.

Nosotros lograremos estos objetivos creando y manteniendo un ambiente enfocado a la calidad, mientras
demostramos la misma con nuestres apreciados clientes, empleados y comunidad.

Nuestra Garantia

Garantizamos todo lo que vendemos. Si tienes un problema con un producto Medline, llAmanos.
Nos encargaremos del problema rapidamente, ya sea cambiando el producto inmediatamente de forma
cordial 6 acreditandolo a tu cuenta.




